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					Monitor's Reports

					
						The Monitor releases three types of reports under the National Mortgage Settlement:

	Consumer relief reports address the bank's relief and refinancing activities
	Compliance reports measure each bank's progress in complying with the servicing standards, or rules of conduct, set forth by the Settlement
	Court reports are filed by the Monitor to the United States District Court for the District of Columbia (the Court) regarding the consumer relief or compliance requirements of the Servicer’s obligations under the Settlement
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						Update on SunTrust’s Compliance					
				

				
					Joseph A. Smith, Jr. Monitor of the National Mortgage Settlement, filed his reports on SunTrust’s metrics testing results from second half of 2017.
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						Update on SunTrust’s Compliance					
				

				
					Joseph A. Smith, Jr. Monitor of the National Mortgage Settlement, filed his reports on SunTrust’s metrics testing results from first half of 2017.
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						Update on SunTrust’s Compliance and Consumer Relief					
				

				
					Joseph A. Smith, Jr. Monitor of the National Mortgage Settlement, filed his reports on SunTrust’s consumer relief and metrics testing results from the end of 2016.
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						Update on HSBC’s Compliance					
				

				
					Joseph A. Smith, Jr. Monitor of the National Mortgage Settlement, filed his reports on HSBC’s metrics testing results from the end of 2016.
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						HSBC Consumer Relief Report					
				

				
					Joseph A. Smith, Jr. Monitor of the National Mortgage Settlement, filed his report on HSBC’s consumer relief through the third quarter of 2016.
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